
Pooja Desai

User Experience Designer

I am a Bay Area based marketing and user experience designer. 

I have 5 years total experience working in visual design and 3 years 

of experience specifically in marketing design. Currently, I’m 

enrolled in a UX Design bootcamp through Springboard, through 

which I am working to get my user experience certification.

In my free time, I like to watch old Disney movies, karaoke, and 

play with my labradoodle.

Education

Springboard UX Design Track

March 2020 - Feb. 2021

A comprehensive full-time UX Design Career Track course or 

"bootcamp". This education provides an industry relevant syllabus 

that teaches you to do self-inspired work and complete a 

start-to-finish capstone project as well as a polished portfolio, 

among other components.

California College of the Arts

Illustration, BFA (with distinction)

2010-2015

Experience

CMG Landscape Architecture      

Marketing Assistant

Jan. 2019-Nov. 2020  

Designed and supported the creation of marketing collateral for 

internal/external use, such as brochures, proposals, awards 

submissions, e-blasts, and creating graphicd and videos 

for social media

Avenidas     

Junior Graphic Designer & Marketing Assistant

Nov. 2017-Nov. 2018

Responsible for creating all social media posts, maintaining the 

Wordpress website, email marketing, creating all marketing 

collateral in general as well as supporting the Events Coordinator

Selected Projects

Honey Beauty

For my Springboard capstone project, 

I designed a service that makes the process of 

buying beauty products easier for people of 

color. This concept came from personal 

experiences of not having my needs met with 

mainstream retailers, as a woman of color.

Process:

Secondary Research

Primary Research (conducting user surveys and 

user interviews)

Affinity/Empathy Mapping

Persona creation

Sketching (rough wireframes/design concepts)

Wireframing

Prototyping (Invsion, Sketch)

UI (moodboards, style guide, accessibility)

Savr Recipe Mobile App

Through partcipating in a design sprint from the 

Springboard curriculum, I designed a mobile 

recipe app based on a design brief.

Process:

Day 1: Understanding and Mapping 

(understand design brief and map 

possible solutions)

Day 2: Sketch Your Solution (lightning demo, 

Crazy 8’s, sketch solution)

Day 3: Decide and Create a Storyboard 

(create final storyboard sketch)

Day 4: Prototype (created rough but 

usable prototype)

Skills + Knowledge

User Experience Design

User Surveys

User Interviews 

(remote and in-person)

Affinity Mapping

Empathy Mapping

Persona Creation

Sketching 

(creating screen concepts and 

rough wireframes)

Wireframing

Prototyping (UI design, 

moodboard, style guide)

Figma

Sketch

Invision

Miro

Mural

Marketing Design

Marketing Collateral (flyers, 

event invitations, brochures, 

proposals)

Social Media Analytics, 

Campaigns, Graphics 

(FB, IG, LI, TW)

Quarterly Newsletter (content + 

template/custom graphics)

Adobe Creative Suite 

(Illustrator, InDesign, Photoshop) 

Google Analytics

Hootesuite

Later

MailChimp

Wordpress

www.linkedin.com/in/poojade

www.poojadesaidesign.com

poojadesai.illustration@gmail.com

408 807 9378




